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ICICI Prudential Life Insurance ICICI Prudential Life Insurance is one of India's leading private life insurance companies,
formed as a joint venture between ICICI Bank (74% stake) and Prudential Corporation Holdings Limited (26% stake).
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Solutions

It offers a wide range of life insurance products, including term plans, savings plans, retirement solutions, ULIPs (Unit Linked
Insurance Plans) and health insurance.
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Key Highlights

+ Established 2000
* Headquarters: Mumbai, India
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Parent Companies
« ICICI Bank (India)
e Prudential PLC (UK)
* Market Position: Among the top private life insurers in India in terms of premium income.
e AUM (Assets Under Management): Over 22.5+ lakh crore (as per latest reports).
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Popular Products
e Term Insurance: ICICI Pro Ul Protect Smart
¢ Child Plans: ICICI Pro Smart Kid
¢ Retirement Plans: ICICI Pro Easy Retirement

e ULIPS: ICICI Pro Wealth Builder
« Health Riders: Critical lliness and Hospital Care Benefits

Elalsdl Lol

sl ol gslanss S udly oY ol 23 S ol ol 2l cag
(+%98~ o ol A>) LS LS Sup o3 il S sl S i S egen el lnbni IS (e
30 2417 2533 S &g o yol Juo ¢l (I 1Sy yazuS

Digital Initiatives
¢ Online policy purchase and management via website and app.

» Claims Settlement: Fast-tracked with high claim settlement ratio (~98%+ in recent years).
e Customer Support: 24/7 support via call, email and chatbot.
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Financial Strength & Ratings

o Claim Settlement Ratio (2022-23): ~98.6%
» Solvency Ratio: Above regulatory requirement (IRDAI mandates 150%; ICICI Pru maintains ~200%+).
« Credit Ratings: "AAA" by CRISIL and ICRA (indicating high creditworthiness).
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Awards & Recognition
* Regarded as one of the most trusted life insurance brands in India.

* Winner of several awards for innovation, customer service, and digital excellence.
» Product Portfolio (Detailed Breakdown
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Term Insurance Pure Protection



» iProtect Smart: Customizable term plan with options for critical illness, accidental death, and premium rider waivers.
» Key Feature: Return of Premium (ROP) option available in some plans.
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Savings and Investment Plans

e Guaranteed Income for Tomorrow (Gift): Unlinked savings plan with guaranteed payments + life cover.
* PruCash: Moneyback policy with residual benefits at regular intervals.
» Wealth Builder Il (ULIP): Market-linked plan with equity/debt fund options + life cove
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Retirement Solutions

* Easy Retirement: Pension plan with lump sum or annual payment options.
« Instant Annuity: Guaranteed income for life after retirement.
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Child Plans
e Smart Kid: Ensures funding for education/marriage even after the death of a parent.
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Health Riders Add-ons

e Critical lliness Cover
* Hospital Cash Benefit
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Claim Settlement and Performance (2023-24)

 Claim Settlement Ratio (CSR): 98.6% (FY 2022-23).
» Solvency Ratio: 209% (vs IRDAI's 150% mandate).
o Total AUM: 2.8+ lakh crore (one of the highest in the industry).
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Premium Payment and Tax Benefits

» Payment Methods: Online (UPI, Card, Net Banking), Auto Debit, NEFT.
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Tax Savings

* Premiums are eligible under Section 80C (up to ¥1.5 lakh/year).
» Maturity benefits (for non-ULIPs) are tax-free under Section 10(10D).
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How to Buy
» Online: Through website/app (eKYC required).

« Offline: Through agents/bank branches.
e Documents: PAN, Aadhaar, Income Proof (for higher coverage).
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FAQ



¢ Q1. Is ICICI Pru safe for long term policies?
* Yes, backed by strong solvency and claim settlement record.
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Can | surrender my policy early

» Yes, but surrender charges apply (varies by plan). ULIPs have a lock-in of 5 years
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Alternatives to Consider

e Term Insurance: HDFC Life, Tata AlA.
e ULIP: SBI Life, Bajaj Allianz.
¢ Retirement Plans: LIC, Max Life.
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