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Tata AIA Life Insurance The company offers a range of life insurance and financial protection products in India.
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Key Features of Tata AlA Life Insurance
Product Portfolio

e Term Insurance Plans (Pure Protection)

« Savings and Investment Plans (Endowment, Cash Back, Children's Plans)
» Retirement Plans (Pension and Annuity Solutions)

e ULIPs (Unit Linked Insurance Plans for Market-Linked Returns)

» Health and Critical lliness Riders (Additional Coverage Options)
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Notable projects

o Tata AlA Life Fortune Guarantee (Savings Plan with Guaranteed Returns)
« Tata AlA Life Simple Life Insurance (Affordable Term Insurance)
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Customer-centric benefits
¢ Flexible premium payment options
» Loyalty increments and bonuses (on participating plans)
¢ Multiple claims settlement options

« Digital services (online policy management ,EKYC, instant claims processing)
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Financial strength and ratings

« Backed by the reputation of the Tata Group and the global insurance expertise of AlA.
« High Claim Settlement Ratio (CSR) — consistently above 98% (as per recent reports).
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Digital Access

. Tata AIA Life Portal and Mobile App for Policy Management.
» Instant Policy Issuance in some cases.

¢ Why Choose Tata AlA Life Insurance

 Strong Brand Reputation (Tata + AlA)

* Wide Range of Customized Plans

¢ High Claim Settlement Ratio

e Good Customer Service and Digital Tools
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Tata AlA's Unique Selling Points USPs
« Strength of Joint Venture: Combines the trust of Tata Group (India's most trusted brand) with AlA's 100+
« years of global insurance expertise.
» High Claim Settlement Ratio: 98.02% in FY 2023-24 (vs. industry average ~97%).

« Innovative Riders: Offers add-ons like critical illness, accidental death, premium waiver, and hospital cash
¢ benefits.
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Technology-Powered
» Sure - Instant policy issuance (for eligible term plans).

» Al-powered underwriting for faster approvals.
¢ Video KYC and e-signature support.
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Claim Process Made Easy
* Notification: Notify via call/email/website within 30 days of the claim event.
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Document Submission
» Death Claim: Death Certificate, Policy Documents, KYC.
e Maturity Claim: Original Policy Bond, Identity Proof.
» Validation: Tata AIA processes claims within 10-15 days (if documents are complete).
e Payment: Through NEFT/CHEQUE.
« Survival Benefits: For Endowment/ULIPs, paid on maturity or as per the terms of the policy.
¢ Advantages and Disadvantages
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benefits

 Strong brand credibility (Tata + AlA).
» High claim settlement ratio (98.02%).
* Flexible premium modes (annual/semi-annual/monthly).
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Limitations

¢ ULIP charges slightly more than competitors.
¢ Limited offline presence in rural areas vs LIC
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Recent Updates 2024
¢ Launched “Tata AlA Life Elite Protect”: A term plan with dynamic cover enhancement option.
» Improved digital claims: 75% claims settled within 24 hours (for straightforward cases).

* New fund options in ULIPs: ESG-focused funds for sustainable investing.
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Should you buy

» Best for: People looking for brand trust + comprehensive ridership + tech-friendly services.
o Alternatives: Compare with LIC (for guarantees), Max Life (term plans) or ICICI PRU (ULIPs).
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Take a deep dive into the plan mechanics.
Term Insurance: Hidden Differences and Wins
¢ Dynamic Cover Option: In MAHA Raksha Supreme, you can increase the sum assured by 25% on life milestones

(marriage/birth of children) without medical.

¢ Critical lllness Net: SAMPOORNA Raksha covers 36 illnesses, but requires a 30-day survival period after cancer
diagnosis (as opposed to HDFC Life's 15-day clause).
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